10 tips to get the most out of your health plan
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Use our Member Center
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Sign up for email delivery

3

Keep your member ID card handy
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Pick a primary care doctor

It’s your personal command center. Get plan details, search for doctors, check out your Care Dashboard
to track your spending, and more! If you haven’t registered yet, go to connecticare.com/members and
click “Register Now.”

You can shed pounds (of paper) and get the most up-to-date information faster by choosing this option.
If you haven’t signed up yet, just sign into the Member Center and click the “Yes, sign me up” green button
to choose which documents you want delivered by email instead of by mail.

Is your member ID card in your wallet? You’ll need it whenever
you get medical services or pick up prescriptions to get discounted
prices and have your claims processed automatically.

POS

If you don’t have a primary care doctor yet, find one now using the Find a Doctor tool in the Member Center.
Your primary care doctor will help prevent health issues from becoming health problems. Plus, if you do get
sick, it’s easier, quicker and less expensive to get care if you already have a primary care doctor.
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Get your free annual checkup
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Stay in network and save money
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Spend less on your prescriptions

Regular checkups and tests with your primary care doctor can uncover health problems that you can’t see
or feel, like high blood pressure or cholesterol. And, you’ll have peace of mind if everything checks out fine.
Plus, your doctor will make sure you’re up to date with important preventive shots and screenings, most of
which are also free with your plan.1

Using any of the thousands of doctors, hospitals and pharmacies in our network can save you money.
If you have a plan that lets you get care from an out-of-network doctor, you can do so, but you may
pay more. To help you find the right care at the right cost, use our online Treatment Cost Calculator
at connecticare.com. Just click “Estimate Treatment Cost.”

If you take medications on a regular basis, sign up for our Mail Order Pharmacy. It’s convenient and you may
be able to save money. Find out more at the Pharmacy Center at connecticare.com.
Another great way to cut down on your costs is to ask your doctor to prescribe generic drugs whenever possible.
They’re effective, FDA-approved, cost less and contain the same active ingredients as brand-name drugs.
See more tips 9

1
 “Free” preventive care means that you will not have a copay or have to pay money toward your deductible or coinsurance for
the services. Sometimes a preventive care visit leads to other medical care or tests, even at the same appointment. You should
check with your doctor or doctor’s staff during your visit to see if there are services you may be billed for.
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Know the best place to get care

Having access to quality, affordable care, whenever and wherever you need it can have a big impact on
your overall health. What happens when it’s after hours or you are traveling and a visit to your primary
care doctor is not an option? Of course, any medical emergency that is serious or life-threatening
requires a trip to the hospital emergency room. But for less serious medical issues, thanks to the power
of technology, a doctor is available anytime, anywhere, and on your terms. It’s called MDLIVE!
With MDLIVE, you can visit with a doctor or therapist 24/7/365 from your home, office or on the go.
A network of board-certified doctors and licensed therapists is available by phone, secure video or
through the MDLIVE app. Get medical advice, a diagnosis and even a prescription if you need it. You
can get a consult in 150 available languages, including Spanish. You pay $40 or less for doctor visits
through MDLIVE, depending on your plan benefits.2 That’s far less than the cost for an emergency room
or urgent care visit.
Be ready to get care when you need it.
Register for MDLIVE today!
Three easy options to register:
• Go to mdlive.com/connecticare
• Download the MDLIVE mobile app
• Call 1-888-995-0217
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Take advantage of the extras that don’t cost extra

The Healthy Alternatives Discounts program can save you up to 30% on things like:
• Fitness centers
• Nutritional counseling
• Weight management
• Spa services
3
Our College Tuition Rewards® Program can save you thousands on a family member’s education.
This program provides tuition discounts to children, grandchildren, nieces and nephews
designated by ConnectiCare members. Best of all there is no cost to participate. To learn more,
go to tuitionrewards.com/cci.

Visit our Great to know website

It’s packed with short videos and easy lessons that help you get the most out of
your health plan. Understanding your plan is as easy as visiting connecticare.com/g2k.

For local, caring and personal service, contact ConnectiCare
Sometimes it takes a real person to
answer a real question. We’re here to help.

1-800-251-7722

Monday through Thursday — 8:00 a.m. to 6:00 p.m.
and Friday — 8:00 a.m. to 5:00 p.m.
or e-mail us at

info@connecticare.com

MDLIVE therapy sessions are covered after the primary care provider cost share. Out-of-pocket costs could exceed $40 per therapy session, depending on your plan benefits. Therapy sessions are by appointment only.
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MDLIVE is an Internet-based service allowing individuals to select and interact with independent healthcare professionals. MDLIVE does not provide healthcare or behavioral health services. MDLIVE is not an insurance
product or a prescription fulfillment warehouse. MDLIVE is not intended to replace a personal relationship with a medical or behavioral healthcare provider. No statement is intended to imply that any person should seek
services or treatment or that MDLIVE should be used in place of treatment recommended by a healthcare professional. MDLIVE operates subject to state and federal regulation and all or some of its products or services
may not be available in certain states. MDLIVE does not guarantee that a prescription will be written. MDLIVE does not prescribe DEA controlled substances, non-therapeutic drugs, drugs of concern and certain other
drugs which may be harmful because of their potential for abuse. MDLIVE makes no representations, warranties, or guarantees about the efficacy, appropriateness, or suitability of any products, procedures, prescriptions,
treatments, services, advice, opinions, healthcare professionals or any other information contained on or available through MDLIVE. MDLIVE reserves the right in its sole discretion to deny access for potential misuse of
services or any other misconduct. MDLIVE phone consultations are available 24/7/365, while video consultations are available during the hours of 7 am to 9 pm 7 days a week or by scheduled availability. MDLIVE
and the MDLIVE logo are registered trademarks of MDLIVE, Inc. and may not be used without written permission. For complete terms of use visit www.mdlive.com/pages/terms.html
3
Discount programs provide access to discounted tuition and are NOT insured benefits. These discounts are offered separate from your health benefits. These arrangements do not represent an endorsement or
guarantee on the part of ConnectiCare, Inc. You are responsible for the full cost of the discounted tuition. Vendors such as Sage, LLC are independent contractors and are not agents of ConnectiCare Specialty
Services. Vendor participation may change without notice. Information is believed to be accurate as of the production date; however, it is subject to change. For more information about Sage, LLC, refer to
www.tuitionrewards.com/cci.
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